YTBEPKJAEHO

IIpuxazom OO0 «Jlombapa «Moc®un»
Ne 28/02/25-11 ot 28.02.2025r.

IHOJIOZKEHUE

O pacCMOTPEHHH JIOMOAPAOM OOpanieHun

Hacmoswee nonoocenue (Oanee — Ilonosicenue) pazpabomarno Ha ocnoganuu PedepaibHoco
sakona om 04.08.20232. Ne 442-D3 « O snecenuu uzsmenenuii 8 @edepanvusiii 3akon « O Llenmpanvrom
banke Poccuiickoii @edepayuu (banke Poccuu)» u omoenvhble 3akonooamensvhvie akmul Poccutickou
Dedepayuu U 0 NPUSHAHUU YMPAMUSUUMY CUTLY OMOEIbHBIX NOJOHCEHUU 3AKOHOO0AMENbHbIX AKMO8
Poccuiickoti @edepayuuy, Dedepanvrvim 3axonom om 19.07.20072. Ne 196-D3 «O nombapoaxy,
Deoepanvrviil 3axon om 04.06.20182. Ne 123-D3 «Ob6 ynornomoueHHom no npasam nompeoumeneu
Gunancosovlx yeayey, a makace Pedepanvroeo 3akona om 10.07.20022. Ne 86-D3 «O [lenmpanvrom
banke Poccuiickoui @edepayuu (banke Poccuu)y, a maxoce Pazvsacnenuii banka Poccuu « Mzmenenue
NnopsAoKa paccMOmpenuss (DUHAHCOBLIMU OpP2AHUAYUAMU O0bOpawjeHuti 2paxcoau (npumeneHue
Deoepanvroeo 3akona om 4 aszycma 2023 cooa Ne 442-D3)».

TepMUHBI U ONIpe/ieIeHUA:

Jlombapny — OOmecTBO ¢ OrpaHMYCHHOH OTBETCTBEHHOCThIO «JlomOapn «MocDwuny»
(MHH 5257216811, OI'PH 1235200036400).

Mecto nHaxo:xaenusi Jlomb6apaa: 603159, Poccusi, Hmwkeroposckas 00:1., r.0. ropoa HwkHuii
Hosropoa, r. Huwxuauit Hosropon, yia. Kapia Mapxkcea, 1. 20, nomemr. 1110

TepputopuasbHo 000co0eHHBbIe Moapa3aenaenust Jlombéapaa — o60ocobaeHHbBIE TOApa3IeICHUS
JlombGapna B MockBe, MockoBckoit o6mnactu, Hmwknem HoBropoae nm Hmkeropoackoit odmactu, B
KOTOPBIX OCYIIECTBISAETCS AEATEIbHOCTD MO BbIAAYE KPATKOCPOUHBIX 3aiMOB I10/] 3aJI0T FOBEIUPHBIX
m3nenuid.  Anpeca  000cCOOJEHHBIX — TOJApasJeieHuid  pa3MmenieHsl Ha  caiite  JlomOapna
www.7-lombard.ru B wH(GOPMAIMOHHO-TEIIECKOMMYHHKAIIMOHHON ceTH «HTEpHET» U B KaXIOM
000co0sieHHOM TIoApa3aenenuu Jlombapaa.

3asiBUTeNb — (PU3MUECKOE WM IOPUANYECKOE JINLIO0, HarlpaBuBLIee B JlJomOap 1 oOpalieHre, CBI3aHHOE
c ocymecTBieHueM JlomOapaoM AeATeNbHOCTH, NpenycMOTpeHHOW @DenepanbHbIM 3aKOHOM OT
19.07.2007r. Ne 196-®3 «O nombapaax» B MOpsJIKE, yCTAHOBJIEHHOM HacTosuM [losoxxeHueM.
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1. Ilopsizok paccMoTpeHusi o0OpamieHuit

1.1. Jlombapn oOecnieunBaeT mpueM OOpaIlCHHUM, HANPABICHHBIX MOCPEICTBOM MOYTOBOM
CBSI3M WM HAPOYHBIM HA OYMa)KHOM HOCHTeJe, B MECTax OOCIIy)KHBaHHUS NOTPEOHTEICH yCayr
Jlombapaa mo ajapecam B mpenenax Mecrta HaxoxieHus JlomOappa, ampecamM MecTa HaXOXKICHHS
TEPPUTOPHATBHO 000COOJICHHBIX MOPA3ACICHUH, YKa3aHHBIM B €MHOM TOCYJIapCTBEHHOM PEecTpe
IOPUIMYECKUX JIMI[, Ha CBOEM OQHIHaibHOM caiite WWw.7-lombard.ru, a take HanpaBJICHHBIX Ha

ajJipec AJIEKTPOHHOM mouthl JomOapaa clientmf@7-lombard.ru. Hanuuue moamucu 3asBuUTENs B
oOpamiennu He TpedyeTcs.

1.2.JlomOapy BIpaBe OCYIIECTBIATH MPHEM OOpaIleHHi JOMOJHHUTEIBHBIM CIIOCOOOM, HE
ykazaHHbIM B 1. 1.1 Hactosmero Ilonmoxkenus, pasmectuB 00 3TOM HH(OPMALMIO B KaXJIOM
TEPPUTOPUATBHO 000COOJIEHHOM MOJApa3JelIeHnd, a TakkKe Ha CBoeM oduIMaIbHOM caiiTe
www.7-lombard.ru.

1.3. OOpatenne MOICKHUT 0OS3aTEILHOW PETUCTPAIlUU He MO3Hee padouyero maHs,
CJIEYIOIIEro 3a JHEM ero noctyiuieHus B JlomGapa. B ciydae nmoctymienus oOpamieHus B popme
ANIEKTPOHHOTO JoKyMeHTa JlomOapa 00s3aH yBeJOMUTH 3asiBUTENS O pErUcTpaliy oOpaieHus (fganee
- YBEIOMIIEHHE O PETrUCTpallii) He MOo3/1Hee [JHS PperucTpauuu odpamieHusi crocodom,
npenycMoTpeHHbIM 11.1.8. Hacrosimero Ilonmoxkenus. Perucrpanus mnocrynuBmux B JlomOapn
obOparmenuii ocymecTisieTcss B JKypHale perucrpanud OOpaimieHdl, yBEIOMJICHHWH, OTBETOB W
3amnpocoB 3asBureneit o Gpopme, ykazannou B [Ipunoxkenne Ne 1 k [Tomoxxenwuro.

1.4.B cnyuae, ecnu oOpalieHrue CoAePKUT TPeOOBaHME NMYIIIECTBEHHOTO XapakTepa, KOTOpoe
CBA3aHO C BoccTaHoBieHHMeM JlomOapioM HapylmIieHHOro TMpaBa 3asBUTENS U MOAJIEKUT
paccMOTpeHUI0 (PUHAHCOBBIM YIMOJIHOMOUYEHHBIM, HaIlpaBJeHHE OOpalIeHUs] B COOTBETCTBUM C
TpeOOBaHUSAMHU HACTOALIErO IYHKTa SIBISIETCS  COOMIOJIGHHWEM  3asiBUTeNleM  OOS3aHHOCTH,
npeaycMOoTpeHHOM YacThio 1 cratbu 16 denepanpHoro 3akona oT 4 uroHs 2018 roga Ne 123-03 «O6
YIIOJHOMOYEHHOM IO IpaBaM MOTpeOuTenel (UHAHCOBBIX YCIYr», U OOpalleHue IMOJUICHKUT
paccmoTtpenuto Jlomb6apaoM B HOPSIKE U CPOKH, ONPEIeNIEHHbIE B HACTOSIIEM TyHKTE.

JlomGap 00s13aH  pacCMOTPETh  3asBICHHE TOTpeOuTeNs (UHAHCOBBIX YCIAYT O
BOCCTAHOBJICHMHM HApyIICHHOTO TIpaBa W HANpaBUTh €My MOTHUBUPOBAHHBI OTBET 00
YIOBJIETBOPEHHH, O YACTHYHOM YIOBJICTBOPEHUH W 00 OTKa3€ B yJIOBICTBOPCHUH TPEABSIBICHHOTO
TpeOOBaHUS:

1) B TeyeHHe MATHAIUATH PadOYMX JHEHl CO JHS TMOJyYCHHUS 3asBICHUSA MOTPEOHTEINS
(MHAHCOBBIX YCIYT O BOCCTAHOBJICHMU HApPYIIEHHOTO MpaBa B Cllydae, €CJIM YKa3aHHOE 3asBIICHHE
HaAMpaBJICHO B JJIEKTPOHHOW Qopme Mo craHgaptHol ¢Gopme, KoTopas yrBepxiaeHa CoBeToM
CnyxOb1*, ¥ eciu co JTHS HapyIIeHHs IpaB NoTpeOuTenst (MHAHCOBBIX YCIYT MPOLLIO He Ooliee cTa
BOCBMUJIECSTH KaJIeHAAPHBIX JTHEH;

2) B TeyeHHe TPUALATH KaJEHIAAPHBIX JHEH CO JHS MOJyYCHHUs 3asBICHUSA MOTPEOUTENS
(bMHAHCOBBIX YCIYT O BOCCTAHOBJICHWH HApYIIEHHOTO MpaBa B MHBIX ciydyasx. Eciu nocneqnuii neHp
CpOKa MPHUXOAUTCS HAa HEpaboUMii IeHb, THEM OKOHYAHUS CPOKA CUUTAETCS ONMKANIINN Cleyronui
3a HUM pabouuii JEeHb.

* TTonoxkeHne O CTaHIapTHBIX (hopMax 3asiBICHHS O BOCCTAHOBICHNH HAPYIIEHHOTO [IPaBa, HAIPaBIsEMOro IoTpeduTeneM
(DMHAHCOBBIX yCITYT B (PMHAHCOBYIO OPTaHMU3AIMUIO B ANEKTPOHHOI hopme (yTB. Pemennem Coseta Ciry:x0bI (PHHAHCOBOTO
yIoTHOMO4YeHHOro oT 8 HostOpst 2023 r. IIporokon Ne 29)
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1.5. JlombGapn o00si3aH paccMOTpeTh OOpalleHWe W IO pe3yabTaTaM €ro pPacCMOTPEHHS
HANpaBUTh 3asBUTENI0 OTBET Ha OOpalleHHEe B TedyeHHe NATHAAUATH Padouux AHeHd co JHS
perucTpanuu oOpalleHus, €CIM HHBIE CPOKM He NpeaycMoTpeHbl denepaqbHbIM 3aKOHOM OT
19.07.2007r. Ne 196-@3 «O nombapaax» (1. 1.4. [Tonoxenus) u 1pyrumu QeaepanbHbIMA 3aKOHAMHU.

1.6. B ciryyae HEOOXOIMMOCTH 3aITpoca JOTIOTHUTEIBHBIX JOKYMEHTOB U MAaTEPUAIIOB B IIEJISIX
00BEKTUBHOTO U BCECTOPOHHETO paccMOTpeHHs oOpamieHns JloMGapa Mo pemeHnio eInHOIUYHOTO
WCTIOJIHUTEIBHOTO ~ OpraHa, 3aMeCTUTENs €AWHOJIMYHOTO  HCIIOJHUTEIBHOTO OpraHa  WiIH
YIIOJIHOMOYEHHOTO VMU JIMIA BIIPaBE MPOJUINTh CPOK PACCMOTPEHHUS OOpaIieHus, HO He 0oJiee YeM
Ha JecATh padoyMX AHell, ecllM WMHOE HE MPEayCMOTpPEeHO QenepanbHbBIMU 3akoHaMu. JlomGapa
00s3aH yBEJIOMUTH 3asBUTEIS O MPOJJIEHMHM CpPOKAa PAcCMOTPEHHs OOpalleHUusi C yKa3aHUEM
000CHOBaHMS TAaKOTO MPOAJICHUS, HAIPAaBUB 3asBUTEIIO COOTBETCTBYIOIIEE YBEJIOMIIEHHE (Iajee -
YBEJJOMJIEHHE O MPOUIEHUH CPOKa).

1.7. OtBer Ha oOpaleHue A0HKEH coiepkaTh HH(YOPMAITHIO O pe3yibTaTaX OOBEKTUBHOTO U
BCECTOPOHHETO PACCMOTpPEHHUs oOparieHus, ObITh 000CHOBAHHBIM U BKJIIOYATh CCHUIKM HAa UMEIOIINE
OTHOIIEHHE K paccMaTpUBaeMOMY B OOpallleHMH BOMpoCy TpeOOBaHUS 3aKOHOJATEIhCTBA
Poccuiickoit @enepanuu, TOKYMEHTHI U (WJIH) CBEICHUS, CBA3aHHBIE C PACCMOTPEHHEM O0paIieHus, a
TaKkke Ha (paKTUUYECKHE 00CTOSATENbCTBA PACCMATPUBAEMOT0 B 0OpaIleHUH BOIIpoca.

1.8. OtBeTt Ha oOpamieHne, a TAK)KE YBEIOMIICHHE O PETUCTPAINH, YBEJIOMIICHUE O TIPOIJICHUN
CpOKa HampaBISIOTCS 3asBHTENI0O B 3aBUCHMOCTH OT cmoco0a TMOCTYIUICHHS OOpamieHus B
MUCbMEHHOM (opMe MO yKa3aHHBIM B OOpalleHUH aJpecy 3JIEKTPOHHOM MOYTHl WM MOYTOBOMY
anapecy nubOO crmocoOoM, MPETYCMOTPEHHBIM —YCIOBUSIMH JIOTOBOPA, 3aKIIOUYCHHOTO MEXIY
JlombGapaom u 3asButeneM. B ciydae, eciiu 3assBUTENb MPU HATIPaBICHUU OOpAIIEHHS YKa3al Ciocoo
HaIpaBJICHUS OTBETA Ha oOpaleHue B popMe IEKTPOHHOTO TOKYMEHTa HITH Ha OyMa)KHOM HOCHUTEJIE,
OTBET Ha OOpaIleHNe TOJDKEH ObITh HAPABJICH CITIOCOOOM, YKa3aHHBIM B OOpaIllCHUH.

1.9. JlombGapn o0si3aH XpaHUTh oOpareHuss 3asBUTENCH, a TakXke KOMWU OTBETOB Ha
oOpamieHus ¥ KOIMH YBEIOMIICHHI O PETHCTPALMU OOpaIlleHH, YBEIOMIICHUH O MPOJUICHUH CPOKa
paccMOTpeHHs 0OpaleHHsI, YBEJIOMIICHUH U IPUHITHN PEIICHUS OCTAaBUTh OOpalieHre 0e3 0TBeTa Mo
CYIIECTBY, YBEJIOMJICHUI O MPEKPAICHUU TEPENUCKU ¢ 3asBHUTEIEM, B TEYEHUE TPEX JIET CO JTHS
PETUCTpAIH TaKUX OOpaICHHH.

1.10. OrBer Ha obOpamenune, mo cymectsy, HE JAETCSH Jlom6apaom B clieayrlouux
caydasix:

1) B oOpamieHHH HE yKa3aH ajpec, 0 KOTOPOMY JOJDKEH ObITh HAIPaBJICH OTBET;
2) B oOpaieHuu He yka3zaHa ¢pamuins (HauMeHOBaHKE) 3assBUTEIS;

3) B oOpalieHud COJAep:KaTcs HELEH3YpHbIE JTUOO0 OCKOPOUTETbHBIE BBIPAXKEHUS, YTPO3BI
umymectBy Jlombapna, yrpo3bl ;KM3HH, 3I0pPOBbIO M UMYIIECTBY paboTHHKa Jlombapa WM 4jaeHoB
€ro CEMbH;

4) TeKcT oOpalieHus He OAJaeTCs MPOUTEHUIO;
5) TekcT oOpalieHus He TIO3BOJISET OMPENEIUTh €T0 CYTh.

1.11. Ecnu B ciyyasix, MpeyCMOTPEHHbIX MyHKTaMu 2 - 5 1. 1.10 Hactosero Ilonoxxenus,
JloMmbap mprUHUMAET pelIeHrne He pacCMaTpUBaTh OOpaIlleHHE M0 CYIECTBY, OH JI0JDKEH HaIllPaBUTh
3asgBUTENIO yBEJJOMJIEHHE 00 3TOM DEILICHWH B TEUEHHUE IATH pabouyux THEH co THS perucTparuu
oOpamieHus crocobom, ykazaHHbIM B 1. 1.8 IlonoxkeHus, ¢ yka3aHueM NPUYMH HEBO3MOXKHOCTH
paccMOTpeHHs 0OpaleHHs MO CYIIECTBY.




1.12. B ciuyuae, ecnu B OOpalICHHH COICPKHUTCS BOMPOC, HA KOTOPBIA 3asBUTEIIO
HEOJTHOKPATHO JaBaJICh OTBETHI MO CYIIECTBY B CBSI3U C paHEe HANpaBISIEMbIMU UM OOpalleHUsIMHY,
U TIPH 3TOM HE MPHUBOITCA HOBBIEC TOBOJABI MM 00CTOATENbCTBA, JIoMOap/ BlipaBe caMOCTOSITENIHHO
NPUHATH pelIeHre O OE30CHOBATENIBHOCTH OYEepPEHOro OOpalIeHUs M MPEKpAIlCHUH MEPErnucKd ¢
3asgBuTeneM Mo JaaHHOMY Bompocy. OO0 3TOM pemieHuH 3asBUTENb YBEIOMIISIETCA B HOpPSIKE,
npeaycMmotpenHoMm 1. 1.11. nactosimiero [onosxxenus.

1.13. B ciyuae nocrymienus B Jlombapn u3 banka Poccun oOpaiienusi, mpeaycMOTPEHHOTO
crateeit 79.3 ®enepanbHoro 3akoHa ot 10 urons 2002 roma Ne 86-D3 «O lLlenrpanbHoMm OaHke
Poccwuiickoit @enepanuu (banke Poccun)y, Jlombapa 00si3aH paccCMOTPETh €0 B COOTBETCTBUU C
TpeboBanusMu Hactosimero [lonoxenus, a Takxke HampaBuTh B bank Poccun xomuio oTBeTa Ha
oOpalleHre U KOITUU yBeIOMJICHUH (TIpH HAJIMYHHN), TIPS YCMOTPEHHBIX HacTosmuM [losiosxkeHneM, B
JIeHb UX HampasieHus 3asutento. ObpamieHus morpedurenet B aapec Jlombapaa ot banka Poccun
OyIyT MOCTYyHaTh C CONMPOBOJMTEIHHBIM IMHCHEMOM B TOM BHJIC, B KOTOPOM OHU MOCTYIMHIN B baHk
Poccun, Bkitouyas Bce MpuiloKeHHbIE 3asBuTeseM MaTtepuanbl. [Ipu 3ToM JnomyckaeTcsl Kak CKaH-
o0pa3 oOpareHusi, HampaBJICHHOTO 3asBHUTENIEM, TaK M MAllIMHOYUTaeMas BEpCHs OOpaIieHus,
3anoJyiHsgemoro 3assureneM B MaTepuer-IIpuemuon banka Poccun.

1.14. JlombGapa u ero JOJDKHOCTHBIEC JIMIA HE BIPABE WCIIOJIH30BATh MHAYE, YEM B IICIIAX,
npenycMotpeHHblx  denepanbHpiM 3akoHOM 0T 19.07.2007r. Ne 196-®3 «O nombapnax», u
pasriamarh B KaKOW-TuOO0 ¢opMe MOJydeHHBIE MPH PACCMOTPEHHH OOpamieHus MepCOHAIbHBIS
TaHHBIE 3asBUTENS, a Takke WH(OpPMAIMIO, COCTABJISIONIYI0 KOMMEPYECKYIO, CIIYKEOHYIO,
0aHKOBCKYIO TaiiHy, TallHy CTpaxOBaHHS M MHYIO OXpPaHSEMYIO 3aKOHOM TaiHYy, 3a MCKIIOUYEHHUEM
Cly4aeB, MIPEAyCMOTPEHHBIX 3aKOHO1aTelIbcTBOM Poccuiickoit deneparum.

1.15. JlombGapn o00s3aH paccMOTpeTh oOparieHus: mnoTpeourteneid (UHAHCOBBIX YCIYT
BHE 3aBUCHMOCTH OT HAJIMYHS C HUMH JIOTOBOpPOB. Bmecte ¢ Tem, ucxons W3 0OIIEPaBOBOTO
MPHUHIUTIA, TPHOPUTETHBIMH MPU3HAIOTCS HOPMBI TOTO 3aKOHA, KOTOPBIH CHEIHAaIbHO TpeHA3HAYCH
IUTsL PEryJIUPOBAHUS COOTBETCTBYIOIIMX OTHOIIICHUH, B CIIy4asix, KoTJIa
3aKOHOJIATeLCTBOM P®D ycTaHaBIMBaeTCs TOPSIOK PACCMOTPEHHs OTACIBHBIX BUIOB OOpalieHui
3asBureneid B JlomOapn, mMoaIe:)KaT NPUMEHEHHIO COOTBETCTBYIOIIME HOPMBI CHEIHAIBHOTO
3aKOHOJIATEIILCTBA.

1.16. B cnyuae moctymieHus B JlomOapnm oOpamieHuss OT MNpeAcTaBUTENIs 3asBUTENS,
MOJIHOMOYUSI TPEACTABUTENS JIOJDKHBI OBITh TMOATBEPXKACHBI JOBEPEHHOCTHIO, BBIIAHHON U
0(hOpPMIICHHOH B COOTBETCTBHH C TPEOOBAHUAMH 3aKOHOAaTeNIbcTBA Poccuiickoit denepanmu. B aTtom
cllydae K OOpalieHHIo clieyeT MPUI0KUTh KOTHIO TaKOW JOBEPEHHOCTH.

2. OTBeTCTBEHHBIE JIUIA

2.1. OTBETCTBEHHBIMU 3a MpPHUEM OOpallleHUil, MPelOoCTaBICHHBIX 3asBUTENSAMHU IO aapecy
000cob6eHHOr0 noapasienieHus (Mecta obcayxuanus) JlombGapaa mocpeacTBOM MOYTOBOM CBS3U
WM HApOYHBIM Ha OYMa)kKHOM HOCHTEJIE SBIISIOTCS CHELHUATUCThI JOMOApAHbIX OTIACICHHH.

2.2. OTBETCTBEHHBIM 3a NpueM oOparieHuil 3asBUTeNell, HalpaBlIEHHBIX B aJpec MecTa
HaxoxJeHus Jlombapaa mocpeicTBOM MOYTOBOW CBSI3U MJIM HAPOYHBIM Ha OyMa)XHOM HOCHTENE, Ha
ajZipec JNEKTPOHHOM mMouThl M o¢uIMaIbHBIN caiiT JlomOapaa, 3a yBenomiieHHE 3asBUTENS O
peructpanuu obpaiieHus (B ciaydae noctymieHus B JlomOapy oOparienust B opme 3JI€KTPOHHOTO
JOKyMeHTa) siByisieTcst [ enepanbblit tupekrop JlomOapaa.




2.3. OTBeTCTBEHHBIM 32:

>

Y

Perucrpauuio mosydeHHbIX oOpamenuii B JKypHane perucrpanuu  0oOpamieHHi,
YBEIOMJIEHH, OTBETOB U 3alIpOCOB 3asBUTEINIO;

paccMoTpeHue 0OpaIIeHHIA;

HaIlpaBJIEHUE 3aI1pOca JOMOJHUTEIbHBIX JOKYMEHTOB U MaTepUaIOB 3asBUTEIIO;
yBelOMJIEHHE 3asiBUTEISI O IPOJIEHUHU CPOKa pPacCMOTpeHus oOpallieHus (110 OCHOBaHUAM
1. 1.6. [onoxenus);

yBeJOMJICHHE 3asBUTENsE 00 OTKa3e pacCMOTpPEHHUs OOpalleHus Mo CyImecTBy (1o
ocHoBaHusM 1. 1.11 Ilonoxenus);

yBelOMJIEHHE 3asBUTENS O PEIIeHUU O 0€30CHOBATEIBHOCTU OYEPEAHOr0 OOpalieHUs U
MIpEKpaIeHUuH NepenucKku ¢ 3asButesneM (o ocHoBanusM 11. 1.12 Tlomoxxenus);
WCTIOJTHEHUE OTBETOB Ha OOpaiiieHus 3asBUTEIICH;

HampaBieHue B bank Poccum kxomuu oTBeta Ha oOpamieHue 3asBUTENS] U KOIMUHU
yBEIOMJIEHUH (IIpY HaJIM4uu), MpPeayCMOTpeHHbIX HacrosmuM [lonoxxenuem (1o
ocHoBaHusM 1. 1.13 Tlonoxxenus), apnsercs ['eHepanbHbIil TUpPEKTOP.




